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CRM systems

Manage your customers relations successfully
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Customer Relationship Management (CRM) is an essential tool for businesses looking to im-
prove their customer relations and maximize sales. CRM software is designed to help orga-
nizations manage their customer data, track interactions, and automate marketing campa-
igns. We will compare three popular CRM systems - Microsoft Dynamics, HubSpot, and CAS
genesisWorld. Furthermore we will explore their features and benefits to help businesses
make an informed decision about which CRM system best suits their needs.

Customer Relationship Management (CRM) systems
play a pivotal role in modern business operations, re-
volutionizing the way companies manage and nurture
their relationships with customers. The importance
of CRM systems cannot be overstated as they offer
numerous benefits to organizations across industries.
Firstly, CRM systems provide a centralized and com-
prehensive platform to store and manage customer
data, allowing businesses to gather valuable insights
and make informed decisions.

By tracking customer interactions, preferences, and
purchase history, companies can tailor their marketing
strategies and offer personalized experiences, foste-
ring customer loyalty and satisfaction. Additionally,
CRM systems streamline sales processes, enabling ef-
ficient lead management, opportunity tracking, and
sales forecasting.
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Through automation and workflow automation, the-
se systems enhance productivity, reduce manual er-
rors, and enable effective collaboration among sales
teams. Furthermore, CRM systems facilitate effective
customer support and service management, ensuring
prompt issue resolution, timely follow-ups, and con-
sistent communication.

With access to a holistic view of customer interac-
tions, organizations can deliver exceptional customer
experiences, build long-term relationships, and drive
repeat business. Overall, CRM systems are essenti-
al tools that empower businesses to optimize their
customer-centric strategies, enhance operational ef-
ficiency, and ultimately achieve sustainable growth in
today’s competitive marketplace.
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CAS genesisWorld
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CAS genesisWorld is a CRM system designed to help businesses manage their customer relationships across all
touchpoints. It offers a range of tools for sales, marketing, and customer service, and is available as an on-premise

or cloud-based solution.
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Key Features:

Sales Management: CAS genesisWorld provides tools
to manage leads, opportunities, and pipelines. It hel-
ps in tracking customer interactions, managing sales
territories, and automating the sales process.

Marketing Automation: The system offers tools for
email marketing, lead generation, and event manage-
ment. It also provides insights into the effectiveness of
marketing campaigns.

Customer Service: CAS genesisWorld provides a ran-
ge of tools for customer service, including ticketing,
live chat, and knowledge base. It also offers tools for
managing customer cases, tracking customer interac-
tions, and providing self-service options to customers.

Document Management: CAS genesisWorld’s docu-
ment management feature enables businesses to store,
manage, and share their documents in a centralized
system. This feature allows businesses to track docu-
ment versions, control access rights, and collaborate
with team members in real-time.
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Reporting and Analytics: The system offers a range
of reporting and analytics tools to help businesses
gain insights into their sales, marketing, and customer
service operations.

Benefits:

e Highly customizable platform, allowing businesses
to tailor the system to their specific needs.

e Advanced customer service management
capabilities, including ticketing and case
management.

e Strong reporting and analytics tools, including
dashboards and drill-down reports.

¢ Integration with other systems such as Outlook
and SharePoint.

¢ Scalability, making it a good choice for growing
business.

¢ Deployment enhances flexibilty: On-prem or cloud
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Microsoft Dynamics
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Microsoft Dynamics is a powerful CRM system that is widely used by businesses of all sizes. The software is part of
the Microsoft Office suite and is built on the Microsoft Azure cloud platform. Microsoft Dynamics provides a range
of features to help businesses streamline their sales, marketing, and customer service processes.
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Key Features:

Sales Management: Microsoft Dynamics provides a
centralized platform for managing leads, opportuni-
ties, and customer accounts. It allows businesses to
track the progress of their sales team and monitor
their performance in real-time.

Marketing Automation: The system provides tools for
managing email campaigns, social media, and custo-
mer surveys. It allows businesses to track customer
behavior and automate their marketing efforts.

Customer Service: Microsoft Dynamics provides a
helpdesk solution that allows businesses to manage
customer inquiries and complaints. It also provides
tools for tracking customer satisfaction and resolving
issues quickly.

Customer Voice: provides businesses with a platform
to gather and analyze feedback from their customers
through surveys, forms, and polls. The module enab-
les businesses to understand customer sentiment and
identify areas for improvement.

Field Service: enables businesses to manage their field
service operations more efficiently. It provides tools
for scheduling, dispatching, and tracking field service
activities, as well as managing inventory and resources.
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Remote Service feature enables businesses to provide
remote assistance to customers, such as troubleshoo-
ting and diagnostics, through remote access and vi-
deo conferencing tools. This helps businesses resolve
issues more quickly and efficiently, reducing the need
for on-site visits.

Benefits:

¢ |ntegration with other Microsoft products such as
Office 365, Power BI, and SharePoint.

Advanced sales automation capabilities, including
pipeline management and forecasting.

Powerful reporting and analytics tools, including
Al-powered insights and predictions.

Highly customizable platform, allowing businesses
to tailor the system to their specific needs.

¢ Scalability, making it a good choice for larger
enterprises.

¢ Deployment enhances flexibilty: On-prem or cloud
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HubSpot
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HubSpot is a popular CRM system designed for inbound marketing and sales and services. The system provides a
range of tools for managing leads, automating marketing campaigns, and tracking customer interactions. HubSpot

is known for its user-friendly interface and ease of use.
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Key Features:

CRM platform: All Hubs are using the same data base.
Each hub can be added, if needed.

HubSpot helps companies accompany their customers
through the entire customer journey.

Marketing Automation: HubSpot provides a suite of
tools for managing email campaigns, social media, and
customer surveys. It allows businesses to track custo-
mer behavior and automate their marketing efforts.

Sales Management: The system provides a centrali-
zed platform for managing leads, opportunities, and
customer accounts. It allows businesses to track the
progress of their sales team and monitor their perfor-
mance in real-time.

Customer Service: HubSpot provides a helpdesk solu-
tion that allows businesses to manage customer inqui-
ries and complaints. It also provides tools for tracking
customer satisfaction and resolving issues quickly.

CMS Hub: With CMS Hub, businesses can easily cre-
ate and manage website content using features such
as drag-and-drop editors, customizable themes, and
SEO optimization tools.

www.medialine.com/en

Mew contacts by source Lifecycle stage totals

Marketing qualified leads by original source

LEAD

69

& 43.75%

Landing page total...

VIEWS

428,376

¥ 2.78%

Operations Hub: HubSpot's Operations Hub allows
businesses to streamline their operations by automa-
ting manual tasks, syncing data across systems, and
building custom workflows.

Benefits:
e Easy-to-use platform with a simple user interface.

e Fast implementation

e Comprehensive marketing automation tools,
including email marketing, social media
management, and lead capture forms.

e Free or low-cost versions available, making it an
affordable option for small businesses.

e Integration with other HubSpot products such as
CMS and Sales Hub + easy integration to other
products such as outlook, etc.

e Strong community support and extensive training
resources.

e Allignment of Sales + Marketing + Service Teams.
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Comparison of featured CRM systems

All three CRM systems, Microsoft Dynamics, HubSpot,
and CAS genesisWorld, offer a range of features to
help businesses manage their customer relationships
and streamline their sales and marketing processes.
However, there are some differences between them
that may make one system a better fit for certain bu-
sinesses than the others.

All of them are really good for small and medium
companies in the same way. Price is a key differen-
tiator. All of them are integrable with other solutions
on the market, some of them out of the box, some
of the integrations made with some connectors/de-
velopment.

Automation: All three CRM systems offer automati-
on of sales and marketing processes, but the level of
automation varies. HubSpot is known for its advan-
ced marketing automation capabilities, while Micro-
soft Dynamics offers more extensive sales automation
tools. CAS genesisWorld is a highly customizable sys-
tem that can be tailored to meet the specific automa-
tion needs of each business.

Al-powered Insights: Microsoft Dynamics and Hub-
Spot both leverage artificial intelligence (Al) to provide
insights and predictions on customer behavior, while
CAS genesisWorld relies on its highly customizable re-
porting and analytics tools.

Customer Service Management: CAS genesisWorld
offers advanced features for managing customer ser-
vice interactions, such as ticketing and case manage-
ment, which are not as robust in Microsoft Dynamics
and Hubspot.
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Conclusion

In conclusion, Hubspot, CAS genesisWorld, and
Microsoft Dynamics 365 are all powerful CRM sys-
tems with unique features and benefits. Each plat-
form offers a range of tools and capabilities to help
businesses manage their customer relationships more
efficiently and effectively.

To determine which CRM system is the best fit for
your organization, it's important to consider your spe-
cific needs and requirements. The best way to get a
clear understanding of how these systems can work
for you is to request a call or demo with us.

Our team of experts can walk you through each solu-
tion and show you how they can be tailored to meet
your unique needs. By taking this action, you will be
better prepared to make a well-informed decision and
select the CRM system that best fits your needs.

Would you like to find out more about this solution and
how to maximize your business success? Contact us now

at sales@medialine.com and we'll find out together.

Subject to change and errors. Our general terms and conditions apply in the current version. The product description does not constitute a
binding offer and is for informational purposes only. Contractual details can be found in our offers and service catalogs, which we would be

happy to create for you.
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