
Boxxer ERP
With the flexible merchandise management solution for businesses, gastronomy and retail, 
you can efficiently optimize your resources - starting from the first user!

Boxxer ERP (Enterprise Resource Planning) manages your company‘s processes as well as the 
data of your business partners, products, operations, and evaluations easily and clearly.

Manage processes efficiently
Boxxer is an enterprise software specifically designed 
to meet the needs of small and medium-sized busi-
nesses and can be used as a POS cash register soft-
ware, merchandise management and service billing 
program, as well as an ERP. It is particularly distinguis-
hed by its well-integrated interfaces to marketplaces, 
payment systems, and Office 365. Boxxer can be im-
plemented in businesses of any industry, but is espe-
cially suitable for retailers, service providers, online 
shops, marketplaces, and small producers, serving a 
wide range of business forms.

Boxxer POS

Boxxer Standard

Boxxer Pro

Overview of Boxxer:
• for small and medium-sized businesses
• 1 to 25 users
• multi-client capable
• open for interfaces
• Main industries/sectors are trade, service provi-

ders, online shops, marketplaces, and small- 
scale production
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Interfaces
• Office 365 (e.g. Outlook, Sharepoint)

• Cobra CRM

• Logistics service providers (e.g. UPS, DHL, Hermes)

• Shop systems with B2B functions (Shopware, 
Oxyd)

• Google Business (B2B address completion, other 
databases possible)

• ePost shipping

• Accounting programs (e.g. Datev, Sage, Addisson)

• eCat ETIM (XML catalogs)

• Newsletter tools (e.g. Newsletter2go)

• ZUGFerd, XRechnung

• Route planning (e.g. Google)

• Marketplaces (e.g. Amazon, eBay, Idealo)

With the release of Boxxer 2.0, the software has beco-
me even more flexible and additional interfaces have 
been created, such as Sage-Office-Online or Datev 
for financial accounting, online cash register archives, 
or modules for factoring or newsletter systems. This 
allows Boxxer to be easily connected with other in-
dustry-specific software tools. The program works on 
a role-based system, is user-friendly, cloud-enabled, 
and is available in three different versions to ensure a 
tailored solution for your company. With Boxxer, you 
can meet your digitalization requirements and focus 
on your core business again.

Role-Based
Boxxer is a „role-based“ software, where each user 
only has access to their assigned tasks, responsibili-
ties, and rights. This allows for a clear separation of 
access structures between, for example, warehouse 
workers and management.

Clear and concise
By hiding certain functions, employees can better fo-
cus on their tasks and be more concentrated at work. 
Information tools immediately show what still needs 
to be done, what has been missed, and where action 
is needed. Various events, conditions, and omissions 
can be monitored.

Cloud-enabled
Boxxer is cloud-enabled and can be accessed from 
anywhere with an individual client. Boxxer also runs 
on traditional local servers and computers.

User
Boxxer comes in 3 versions and is operational with just 
one user. Additional modules can be added within the 
versions. Boxxer can be used in various industries and 
company sizes, ranging from a single computer cash 
register in gastronomy to small and medium-sized bu-
sinesses.

Online Shop Integration
If you operate or plan to operate your own on-
line shop, Boxxer supports you with an interface to 
Shopware, Oxyd, etc. With the Boxxer add-on modu-
le, you can optionally operate an unlimited number 
of online shops. Boxxer synchronizes different areas 
of orders, items, customers, variants, and attributes 
- you don‘t have to maintain your master data twice, 
but only in Boxxer!
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Boxxer versions
Boxxer comes in various versions and is perfectly suited for small and medi-
um-sized businesses.

Boxxer Standard
Boxxer Standard encompasses the complete address management for customers and suppliers, as 
well as all common standard process chains. Boxxer Standard can be used for 5 users and 1 client. 
The integration of standard process chains is just as present as the HBCI banking module, which 
allows for easy banking control. With the addition of optional modules, the Boxxer system can be 
customized for your company!

Boxxer Pro
Boxxer Pro represents the unrestricted complete version and can be used from 5 users on-
wards. In the Pro version, Boxxer can be set up for all areas of the company, so that it can be 
configured exactly according to your wishes. We are happy to provide you with a specifications 
document for the use of Boxxer. The number of users is unlimited with Pro.

System requirements
Boxxer uses MySQL as its database foundation. Any 
Windows version that can use the DotNet components 
can serve as the operating system environment. Upon 
request, we can also configure your hardware so that 
you get the maximum benefit from Boxxer!

Contact
We would be happy to provide you with more de-
tailed information on the available Boxxer versions 
and prices. Just talk to us or send us an email at  
sales@medialine.ag.

Boxxer POS-system
Boxxer as a POS-system can be used as a single workstation version on a computer cash register 
but is also available as a complete system configuration in a cash register network. An interface 
to ESL-Label is optionally available. The POS cash register can be used in any industry, as the 
management of products and groups is already based on the merchandise management system 
in the background. By adding licenses, the POS cash register system can easily be extended to a 
full-fledged ERP program. The assignment of mandatory properties is no problem for Boxxer. For 
example, industry-specific properties such as allergens can be linked to a product and displayed 
on the label or similar. Boxxer also enables the integration of your online ordering system with 
the POS cash register. This allows you to implement „click & collect“. Buy online, pick up in store. 
Customer cards and discounts, cashing with zip code registration, or a voucher module can also 
be used. 
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The Process Chain
In the standard version of the core processes:

Offer

Order processWarehouse management

Export to tax consultant/financial accounting

Order

Goods receipt

Delivery 
note

Incoming 
invoice

Payment run 
at due date

Invoice

Customer-side processes

Supplier-side processes

Quality 
management 

complaint

Payment
received

Return
storage

Return
shipment

Credit 
note

Refund

Supplier 
complaint

Goods issue 
to supplier

Supplier 
credit note

Legend:
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Boxxer POS

• Compliant with GoBD (German 
accounting principles)

• Individual recording of sales 
transactions

• Capable of performing cash 
register reconciliations

• Controlled cash deposits and 
withdrawals

• Favorites (also automatic)

• Functions as favorites

• Receipt overview

• Employee management

• Rights management

• DATEV (German accounting 
software) export

• Adjustable chart of accounts

• Sales reports

• Item management

• Category management

• Z-report

• Z-report overview

• Cash balance check

• Financial export (GdPDU)

• Prepared for INSIKA (as of 
01.01.2020)

• Free items

• Item discounts

• Print last receipt

• Receipt cancellation

• Manager cancellation

• Returns

• Park/Retrieve transaction

• Employee purchase

• Interface for external display

• Data backup (also external)

• Training cash register (no 
receipt or reports can be prin-
ted)

• Turn receipt printing on/off

• Procedure documentation

• Quick entry with multiplier

• Interface for scanner

• Interface for cash drawer

• Split receipts

• Daily offers

• Optional ZVT interface (credit 
card processing)

• Client/server application (net-
work capable)

• Stock levels, etc. can be syn-
chronized in a branch network.

• Credit and voucher manage-
ment for customers, students, 
employees

Boxxer POS (point-of-sale) is designed specifically for retail and can be used in any industry as 
product and group management is already based on the merchandise management system. 
Here are the most important features at a glance:
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Boxxer Standard includes a complete address management system for customers and sup-
pliers, as well as all common standard process chains. Additional transaction types and pro-
cess chains can be optionally defined and inserted. The Boxxer Standard version is designed 
for one client and up to 5 users (optionally expandable). It is multi-warehouse capable, inclu-
ding commissioning and ordering processes.

Boxxer Standard

The master data mask for business partners gives the 
user a comprehensive view of the current status of 
open transactions, transaction history, people, and 
basic information of the business partner. From this 
overview, new transactions can be directly created 
depending on the user‘s rights! By clicking on the cor-
responding tabs, you can view the master and mo-
vement data.
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• Tenants with booking circle 
levels

• Inter-tenant evaluations (compa-
ny groups)

• User management
• User permissions for certain 

menus
• User roles for groups
• Address management
• Debtor & creditor management
• Managing people within ad-

dresses
• Contact types for addresses & 

people
• Gross/net customer types
• CRM Light
• Unlimited number of delivery 

addresses
• Transaction creation from CRM
• Sales, earnings and outstanding 

view
• Semi-automatic assignment of 

outstanding items
• HBCI banking module with pay-

ment runs & cash flow overview
• Unlimited number of items
• Multi-warehouse capable
• Unlimited number of item prices
• Serial number management
• Inventory & trade items
• Commission items
• Mandatory fields for data mas-

ter definable
• EOL/active/inactive switchable

• Unlimited number of texts and 
languages

• Order management
• Commissioning
• eBay module
• Webshop module Shopware
• Project overview
• QM quality management freely 

definable (e.g. return handling)
• Interface to shipping service 

providers
• Freely definable processes and 

process types
• Article entry DIRECTLY in the 

data grid of the transaction
• Price history during transaction 

entry
• Prevent booking of negative 

inventory
• Credit limit check Light
• eMail dispatch from Boxxer
• POS cash register module
• Normal cash book
• Export of all table data to Excel/

CSV
• Import of products and prices 

including stock levels
• MT940 export
• Contact management including 

time tracking
• Dashboard with widgets and 

shortcuts
• User-defined print forms
• Transaction chaining

• Logs of user activities
• Favorite lists/shortcuts
• Appointments
• Chat module
• Snipping tool for product 

images
• Definable attributes for products 

and product groups
• Price calculation via products 

and product groups
• Time evaluation of users
• Inventory module
• Column editor per user
• Google Maps or BING integra-

tion
• Dunning system
• FiBu transfer to accounting pro-

grams (Datev)
• Connection of branches with 

real-time inventory possible
• Appointment management with 

mobile calendar synchronization
• Customer file
• eMailer
• Warehouse management
• Branch module (retail store, 

online shops, marketplaces)
• Multi-warehouse capable
• Banking module
• Interface to accounting pro-

grams (Datev, Sage, Addisson)
• Serial number management
• XML data
• Article variants

Boxxer Pro is the unrestricted full version. The full version can be customized for different 
business areas and expanded with additional processes. Here is an overview of the most im-
portant features:

The functions depend on the selected versions and modules

Boxxer Pro
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