
HubSpot CRM
Effective Customer Management Made Easy

In today‘s business landscape, customer care lies at the core of every successful business stra-
tegy. HubSpot CRM (Customer Relationship Management) provides a comprehensive solution 
for seamlessly integrating marketing, sales, and service, thereby strengthening relationships 
with both customers and prospects.

What is HubSpot CRM?
HubSpot CRM is a central customer management sys-
tem that seamlessly integrates marketing, sales, and 
service. It serves as the foundation for the entire Hub-
Spot platform, including Marketing Hub, Sales Hub, 
Service Hub, CMS Hub, and Operations Hub.

What Does HubSpot CRM Include?
HubSpot CRM offers a wide range of features:

• Contact Management: Centralized database for 
customer, supplier, and partner contacts.

• Email Integration: Seamless connection to Out-
look, Gmail, and other tools.

• Calendar Integration: Synchronization with Google 
Calendar and Outlook for optimized scheduling.

• Call Integration: Make and analyze calls directly 
through the CRM.

• Marketing Automation: Automate campaigns with 
workflow management and segmentation.

• Sales Automation: Automate sales processes and 
task management.

• Service Automation: Optimize customer service 
with a ticketing system and feedback.

• Websites and Portals: Platform with SEO tools and 
drag-and-drop content management.

• Social Media Integration: Manage social channels 
from within the CRM.

• Chatbots and Live Chat: Automation and real-time 
communication.

• Reports and Dashboards: Custom reporting for 
departments.

• Mobile App: Access CRM from anywhere.

• Task Automation: Workflows for more efficient 
processes.
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Who is HubSpot CRM Suitable For?
HubSpot CRM is particularly suitable for:

What HubSpot Modules Are Available?

Newcomers seeking an 
intuitive CRM system without 

complex IT integration.

Companies looking to centralize 
and improve their customer 

relationships.

Businesses engaged in inbound 
marketing aiming to optimize their 

sales and marketing activities.

Marketing Hub: Acquire and Retain Customers
HubSpot‘s Marketing Hub offers a comprehensive solution for effective lead generation and cultivating valuable 
customer relationships. With the Marketing Hub, you can effortlessly discover, engage, and convert potential 
customers. Utilize data-driven insights for precise segmentation, automated contact management, and the cre-
ation of cohesive content. Elevate your marketing strategy and amplify the success of your campaigns with the 
versatile tools provided by the Marketing Hub.

Sales Hub: Streamlined Customer Management for Swift Closures
HubSpot‘s Sales Hub empowers you to nurture customer relationships and secure swift business closures. Efficient-
ly manage contacts, schedule meetings, and stay connected with customers through integrated calling features 
and email sequences. With the Sales Hub, you gain access to a unified platform for all your company‘s sales activi-
ties, facilitating in-depth sales analysis and reporting.

Service Hub: Ensuring Long-Term Customer Satisfaction Through Exceptional Service
HubSpot‘s Service Hub equips you with the tools to deliver top-tier customer service and guarantee long-term 
customer satisfaction. With the Service Hub, you can effectively manage customer inquiries, automate tasks, 
and establish a comprehensive knowledge base. Enhance the scalability of your support operations and provide 
proactive service through automated processes and ticket reporting. The Service Hub empowers you to cultivate 
enduring customer loyalty and establish your company as a leader in service excellence.

Permission Concept: Security and Data Integrity with HubSpot
HubSpot‘s permission concept provides an overview of the security mechanisms and measures designed to protect 
your data. Discover how to implement HubSpot while adhering to common security standards and safeguarding 
your data from unauthorized access. Learn about HubSpot‘s security features and gain insights into best security 
practices for CRM applications.
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How to Seamlessly Transition to HubSpot CRM
Transitioning to HubSpot CRM is simple and efficient:

Medialine as Your Partner for HubSpot Integration: 
As the first IT service provider in Germany to part-
ner with HubSpot CRM, Medialine is well-equipped 
to assist with your HubSpot integration. As a strategic 
IT partner to our clients, we understand the requi-
rements for functional and well-integrated software 
products. Leveraging our profound technical exper-
tise, we implement HubSpot CRM into the DNA of 
businesses and service providers.

In addition to its user-friendly interface and contem-
porary design, HubSpot CRM distinguishes itself th-
rough its versatile application scenarios and unparal-
leled software functionality. With HubSpot CRM, you 
can adeptly manage your customer relationships with 
professionalism, transparency, and efficiency.

Let‘s Test HubSpot CRM Together!
Request a free consultation now, and we‘ll reach 
out to schedule a joint meeting with you.

Marco Arzt 
Head of Department Business Solutions XRM

Email: marco.arzt@medialine.ag
Phone: +49 611 9881670-637

Schedule your personal meeting now!
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binding offer and is for informational purposes only. Contractual details can be found in our offers and service catalogs, which we would be 
happy to create for you. as of: 04/2024
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